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USE CASE



What is Last Mile?

Last mile is the local loop media 

connectivity between the nearest 

connecting ISP Point of Presence (PoP) to 

the customer edge equipment (CPE 

Device).The physical link connecting media 

could be wired or wireless technology for 

data/voice/video transfer. We manage end 

to end maintenance of the last mile 

connect be it managed broadband, 4G-LTE 

or Leased Line set up.

Last Mile Managed 
Services

Last mile connectivity problems had 
impacted productivity,customer
service and the user experience.



Understanding the Last Mile Problem

A reputed Indian brand in BFSI segment, having more 
than 1600 branches spread across tier I, II & III cities was 
using multiple last mile, complex routing and IP-VPN to 
access the application hosted in their datacentre as well 
as CRM hosted in AWS/Azure cloud. 
Customer was facing huge challenge on unifying the 
network management , vendor management, billing and 
not to mention the problem arising due to last mile were 
always a burning issue in the organisation.

Last Mile Network latency caused:

• Slow file downloads
• Poor application performance
• Application downtime or timeout
• Quality of Service (QoS) issues with real-time services 

such as voice and video.

The term “last mile” is used in the Network 
communication to describe the last leg of access 
transport fabric. Imagine a truck carrying goods from City 
A to City B for most of the journey, the truck will use the 
expressway and travel at super speeds. Once it gets into 
City B, however, the truck will have to exit the Highway 
and travel smaller, more congested roads to reach its 
final destination. Same is case for any data, voice or 
video traffic.



NE-Mile 
Nesecure Last Mile as a Service

So how do you solve the last mile problem? 
The best way is to leverage managed WAN 
connectivity services from Nesecure Networks. 
We combine multiple last mile connections 
and monitor them. 

This holistic, turnkey approach managed NE-
Mile service also eliminates the headaches 
associated with provisioning and managing 
thousands of internet service provider via 
single billing systems by eliminating multiple 
points of contact and hassle of contract 
management issues.



Benefits of NE-Miles from Nesecure

Managed : Fully via 24x7 NOC

Management: Multi-Vendor Management 

Monitoring : Inbuilt monitoring and alerting platform 
for pro-active resolution

Billing : Instead of managing hundreds of vendors -
get one, easy to read bill from NE-Mile as a Service.

Security : SD-Edge (SDN) enabled router from 
Nesecure helps secure the last mile network and 
mitigate cyber security risk as optional services.
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